Yalga-binbi Institute for Community Development F3

Aboriginal and Torres Strait Islander Corporation
ABN 20 213 678 271

POLICY ON ADMISSION, ENROLMENT, PAYMENT OF FEES, AND REFUNDS

1. Application for Admission or Enrolment
1.1 Applicants wishing to undertake studies in Yalga-binbi institute must register their enrolment
as follows:
= Short courses and Training Programs of less than 13 weeks duration:
0 The Application for Enrolment must be lodged with the Institute at least 2 days prior
to the commencement date of the course.

= For courses greater than 13 weeks duration, including Certificate, Diploma, and
Advanced Diploma programs:
o0 The Application for Admission must be lodged with the Institute at least 7 days prior
to the commencement date of the course.

2. Fees and Charges

2.1 Fees and charges will be levied according to Department of Education, Training and the Arts
Fees and Charges policy.

2.2 Fees are currently charged at $1.03 tuition for each nominal hour of training (up to a maximum
of $808.60 per calendar year plus $0.27 student support services fee for each nominal hour
(up to a maximum of $194.75 per calendar year.

2.3 Provision exists for partial or full exemptions so as not to financially disadvantage students.

If a student is

e under 17 and has not completed Year 12
¢ has a Commonwealth benefit or concession card or is a partner of such a person
e an Aboriginal and Torres Strait Islander person
no more than 25% of the tuition fee will be charged

2.4 Where payment of fees would cause a student extreme financial hardship, fees may waived at
the discretion of the Training Coordinator or the Director

3. Payment of Fees

3.1 The fees charged for short courses, Training Programs, Certificate, Diploma, and Advanced
Diploma courses are detailed in the respective course information.

3.2 Places on the course will be cancelled in the event that payment is not received by the
specified date.

3.3 Course numbers are limited to ensure maximum personal attention and safe working
conditions for all participants.

3.4 Places are allocated in order of receipt of the Application for Admission form together with the
full fee or the required component of the course fee.

3.5 A place cannot be guaranteed until fees are paid or a deposit is paid and a schedule of
payments is agreed in writing with the Director.

3.6 Fees for the year are payable on enrolment and must be paid no later than 7 days after
commencement of the first unit for the year. This normally coincides with the first workshop
for the year.

3.7 If a person who has applied for admission to a course is unable to take part after registering
their application, his/her place may be taken by some one else at no extra charge, providing
that the substitute is approved for enrolment by the Training Co-ordinator for the respective
course, and providing that the request for substitution is received by the Training Co-ordinator
no less than four days prior to the commencement date of the course.

4. Refund of Fees
4.1 A full refund of fees paid will be made for cancellations received 7 days or more prior to the
commencement date of the course.
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4.2

4.3

4.4

4.5

4.6

6.1

7.2

A 50% refund of fees paid for the first term of the year will be made for cancellations of
enrolment received less than 7 full working days prior to the commencement date of the
course. A full refund of fees paid for the units in the remaining terms of that year will be made.
Participants wishing to transfer to another course must give at least 2 working days notice
prior to the commencement date of the course, and requests may be considered up to two
weeks after its commencement. However, no transfer will be approved after two weeks from
commencement of the course.

Yalga-binbi Institute will provide a full refund of fees for any course cancelled by the Institute.
Every effort will be made to ensure nominees for cancelled courses are placed on the next
available program. Full refunds will be given to those nominees if transfer to the next available
program is not desired.

After the second week of the course, the Institute may negotiate a pro-rata refund of term fees
paid only in special circumstances such as on compassionate grounds or because of the
participant’s long-term illness such that he or she could not participate in the teaching/
learning program, this being supported by a medical certificate.

A separate fees refund account is maintained by the Institute into which all course and unit
fees are deposited and in which all fees remain until pro rata completion of the course or of
the respective units.

Fees for Assessments

A maximum of two attempts at any assessment are included in the unit fee charges. If more
than two attempts are required to demonstrate competency, the Institute reserves the right to
charge for each additional assessment. If a student who fails to achieve competency re-enrols
in the unit, then the normal unit fee charge will be payable.

Qualifications

A qualification or a Statement of Attainment, with an attached statement of results, will be
issued on completion of the course. The Institute reserves the right to levy a charge for
reissue of these documents.

Setting the Level of Fees
The levels of fees for non-funded courses and how fees may be paid will be determined from
time to time by the Committee of Management.
The Director may set a fee for a new course or training program if the Committee of
Management is not able to meet in time to meet marketing and promotional deadlines;
however, the fee set must be confirmed by the Committee of Management in its next meeting.
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